important benefit of Internet access for this population is strengthening personal connections with friends and family. A more detailed look at the results in this paper reveals that for users of libraries, telecenters, and cybercafés, improving these personal relationships can, in turn, improve both community and sociopolitical development. Finally, this paper presents a challenging agenda for future work: Asking researchers to understand the role information and communication technologies in increasing empowerment, advancing social capital, and promoting development in its many forms.
The last paper in this minitrack, "The missing link: Intention to produce online content accessible to people with disabilities by nonprofessionals," by Nahon, Benbasat and Grange provides a new and important theoretical framework to analyze obstacles, challenges, and incentives which lead non-professional developers to design websites and produce information that are accessible to people with disabilities. This paper shows that community context, attitude and self-efficacy are the most important predictors of intention to produce accessible content. The authors also found that internal prompts to action are important in determining attitude (i.e., intrinsic motivation and personal values). Finally, this paper proposes two new constructs that are useful in understanding obstacles to producing accessible content, namely context detachment and responsibility shifting.
The papers in the 2012 social and digital inclusion minitrack are particularly interesting since they span the virtual and physical worlds; producers and consumers of digital media; users at home, work, and at public access computers, and include case studies from five different continents.
